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YouGov Subscription Products
Terms & Conditions

1.1 These terms and conditions (the “Terms”), together with
the order form, any statement of work or other document
incorporating the Terms by reference (the “Order”)
signed by the Client and YouGov forms the entire
agreement between the YouGov company named on the
Order (“YouGov”) and the Client named on the Order
(the “Client”). Each Order will include a description of the
YouGov data product subscription/s purchased by the
Client (the “Subscription Products”) including the
duration of the Subscription Products subscription (the
“Subscription Term”). Any other terms and conditions
shall be of no effect. In the event of any conflict between
the Order and these Terms, the provisions in the Order
will prevail.

1.2 Any defined terms used in these Terms shall have the
meaning set out in the Order or these Terms (together
“the Agreement”).

2 YouGov’s Obligations

2.1 YouGov shall use commercially reasonable endeavours
to make the Subscription Products available on a 24x7
basis subject to any downtime necessary for essential
maintenance. YouGov will provide at least 24 hours’
notice to the Client of anticipated temporary unavailability
and shall wherever possible carry out work outside
working hours (GMT). The Client’s sole remedy for any
interruption in the availability of the Subscription
Products for any other reason due to the fault of YouGov
shall be a pro-rata extension of the term of the Client’s
subscription.

2.2 YouGov may provide updates and make improvements
to the Subscription Products from time to time.

3.1 Where necessary for the receipt of such Services, the
Client may provide individuals employed by the Client, or
its Affiliates within the brand(s) specified in the relevant
Order, with access to the relevant Subscription Products
(each, an “Authorised User”). The Client shall provide
YouGov with an updated list of Authorised Users every 3
months after the start of the Subscription term.

3.2 Solely relating to the brand specified in the relevant
Order, Authorised Users may:

3.2.1 download and print content from the Subscription
Products (“YouGov Content”) and distribute such
content within the Client’s organisation for internal use
only;

3.2.2 create new material derived from YouGov Content
combined with other materials provided by the Client
(“New Material”);

3.2.3 distribute limited extracts, which may include numbers or
charts, from YouGov Content (“Limited Extracts”) to a
limited audience comprising the Client’s end clients or
prospective clients but not the general public; and

3.2.4 subject to the approval process and attribution
requirements in the below clause (publication approval
service), publish New Material and/or Limited Extracts in
press releases and similar publications.

YouGov Abonelik Uriinleri Hiikiim ve
Kosullari

1 Basis of agreement 1 Sozlegme temeli

1.1 Musteri ve YouGov tarafindan imzalanan siparig emri
formu, ¢alisma beyani ve bagvuru yoluyla Hikimleri
teskil eden diger belgeler (“Siparigs Emri”) ile birlikte isbu
hikum ve kosullar (“Hukimler”), Siparis Emrinde adi
gecgen YouGov sirketi (“YouGov”) ile Siparis Emrinde adi
gecen Musteri (“Misteri”) arasindaki tim sézlesmeyi
olusturmaktadir. Her bir Siparis Emri, Abonelik Uriinleri
aboneliginin stresi dahil (“Abonelik Stresi”) Mlsteri
tarafindan satin alinan YouGov veri Uriini
aboneliginin/aboneliklerinin (“Abonelik Uriinleri”) bir
agiklamasini igerecektir. Diger herhangi bir hikkiim veya
kosul gegerli olmayacaktir. Siparis Emri ve isbu
Hukimler arasinda herhangi bir ihtilaf olmasi halinde
Siparis Emrindeki kosullar gegerli olacaktir.

1.2 lsbu Hiikiimlerde kullanilan tanimli herhangi bir hiikiim,
Siparis Emrinde veya isbu Hiikimlerde belirtilen anlama
sahip olacaktir (birlikte “Sozlesme”).

YouGov’un yiikiimliiltikleri

2.1 YouGov, 6nemli bakim galigsmalari igin gerekli aksama
siiresine tabi olarak, Abonelik Uriinlerini 7/24'ltk bir
temelde kullanima hazir tutmak igin ticari olarak makul
tiim gabay sarf edecektir. YouGov, 6ngérilen gegici
kullanim disi durumlari igin MUsteriyi en az 24 saat
6nceden bilgilendirecek ve miumkdin olan hallerde, isi
calisma saatleri (GMT) disinda gergeklestirecektir.
YouGov'un kusurundan kaynakli herhangi bir baska
sebeple Abonelik Uriinlerinin kullanilabilirliginde kesinti
olmasi halinde Musterinin elde edebilecegi tek ¢ozim,
Musteri aboneligi siresinin orantisal sekilde uzatilmasi
olacaktir.

2.2 YouGov, zaman zaman Abq_nelik Urdnlerini
guncelleyebilir ve Abonelik Uriinlerinde iyilestirmeler
yapabilir.

3 Authorised uses 3 Yetkili kullanimlar

3.1 Bu tir Hizmetlerin alinmasi igin gerekli olan durumlarda
Mdsteri, ilgili Siparis Emrinde belirtilen marka(lar)da
Musteri veya Bagh Sirketleri tarafindan gérevlendirilen
kisilere (her biri “Yetkili Kullanicr”) ilgili Abonelik
Urlinlerine erisim saglayabilir. Miisteri, Abonelik
suresinin baslangicindan itibaren her 3 ayda bir Yetkili
Kullanicilarin giincellenmis bir listesini YouGov'a
verecektir.

3.2 Sadece ilgili Siparis Emrinde belirtilen markayla iligkili
olarak Yetkili Kullanicilar sunlari yapabilir:

3.2.1 Abonelik Uriinlerinin igerigini cihazina indirmek ve
yazdirmak (“YouGov Igerigi’) ve sadece kurum igi
kullanima yoénelik olarak bu igerikleri Misteri kurulusu
icinde dagitmak;

3.2.2 Musteri tarafindan sunulan diger materyallerle
birlestirerek YouGov Igeriginden tiretilen yeni bir
materyal olusturmak (“Yeni Materyal”);

3.2.3 YouGov Igeriginden elde edilen sayi ve tablolari da
icerebilecek kisitl dzetleri (“Kisith Ozetler”) Miisterinin
son kullanicilarini ve potansiyel kullanicilarini igeren
fakat kamuyu igermeyen sinirli bir kitleye dagitmak ve

3.2.4 Asagidaki maddede belirtilen yayin onayi hizmetindeki
onay surecine ve nitelik gerekliliklerine (yayin onayi
hizmeti) tabi olarak, Yeni Materyali ve/veya Kisitli
Ozetleri basin biiltenlerinde ve benzeri yayinlarda
yayinlamak.
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4 Restrictions on use 4 Kullanim kisitlamalari

4.1

411

4.2

421

4.3

44

4.5

Neither the Client, nor any Authorised User may:

re-distribute or make available to third parties any part of
the Subscription Products or extract any software or
scripts from the Subscription Products except as
permitted in this Agreement; or

remove, obscure or modify any copyright or other notices
included in the Subscription Products nor any metadata
or digital rights management intelligence that may be
associated with the Subscription Products; or

systematically scrape, crawl, harvest, retrieve or
otherwise gather by electronic means any data or other
content to copy, create, acquire or compile - directly or
indirectly, in single or multiple downloads - a collection,
compilation, database, directory or similar.

Nothing in this Agreement shall be construed as allowing
the use of the Subscription Products, or any extracts
from the Subscription Products, to create a derivative
work, product or service which:

infringes the Intellectual Property Rights of YouGov or its
licensors;

is a commercially competitive work, product or service or
part thereof which competes with or could be substituted
for a work, product or service provided by YouGov; or

otherwise damages the commercial interests of YouGov.

The Client shall take commercially reasonable technical
and organisational steps to restrict access to the
Subscription Products to Authorised Users only, and to
ensure that Authorised Users do not share or disclose
passwords; and shall report any unauthorised disclosure,
access, cyber security breaches or sharing of passwords
to YouGov promptly to enable YouGov to take remedial
steps. YouGov may use appropriate technical protection
measures and / or audits to control access and/or to
detect unauthorised use of the Subscription Products.

Should the number of users increase substantially above
the number originally anticipated at the time the Order is
signed and upon which the pricing is based, the Client
shall promptly report this to YouGov and pay YouGov
for the additional access equal to a pro rata amount of
the Client’s subscription fee. Thereafter, the parties shall,
in good faith, negotiate an increased price based upon
the new number of users.

In the event that the Client fails to report a substantial
increase in its use of the Subscription Products, YouGov
may, at its discretion and without prejudice to any other
remedy, suspend or terminate access. Additionally,
YouGov may charge the Client for the additional access
at the full rate card price.

4.1

411

4.1.2

4.2

4.2.1

4.2.2

4.3

44

4.5

Ne Musteri ne de herhangi bir Yetkili Kullanici sunlari
yapamaz:

isbu Sézlesmede izin verilenin haricinde Abonelik
Uriinlerinin herhangi bir kismini dagitmak veya Uglincii
taraflarin kullanimina agmak veya Abonelik Uriinlerinden
herhangi bir yazihmi veya kod parcasini digari gekmek
veya

Abonelik Uriinlerinde yer alan herhangi bir telif hakkini
veya diger bildirimleri ya da Abonelik Uriinleri ile iligkili
olabilecek herhangi bir meta veriyi veya dijital hak
yonetimi istihbaratini ¢ikarmak, gizlemek veya
dizenlemek veya

bir yigini, derlemeyi, veri tabanini, dizini veya
benzerlerini dogrudan veya dolayli olarak tek veya ¢cok
sayida indirme yoluyla kopyalamak, olusturmak, elde
etmek veya derlemek amaciyla herhangi bir veriyi veya
diger igerikleri elektronik yollarla sistematik olarak parca
parca cikarmak, robot yazilim ziyaretleriyle toplamak,
kullanici bilgileri toplayarak edinmek, yerini tespit ederek
almak veya farkli sekillerde toplamak.

Isbu Sézlesmedeki higbir sey, Abonelik Uriinlerinin veya
Abonelik Uriinlerinin herhangi bir 6zetinin kullaniminin
asagidakilere hizmet eden tirev bir galisma, triin veya
hizmet olusturmaya izin verecegi seklinde
yorumlanamaz:

YouGov veya lisans verenlerinin Fikri Milkiyet Haklarini
ihlal edilmesi;

YouGov tarafindan sunulan bir galisma, rlin veya
hizmet ile rekabet eden veya bunlarin yerine gecebilecek
olan ticari olarak rakip bir ¢calisma, Urlin veya hizmet ya
da bunlarin bir pargasi olmasi veya

farkh sekillerde YouGov'un ticari gikarlarina zarar
vermesi.

Misteri, Abonelik Uriinlerine erisimi sadece Yetkili
Kullanicilar ile sinirlamak ve Yetkili Kullanicilarin
parolalari paylasmadigindan veya agiklamadigindan
emin olmak igin ticari olarak makul tim teknik ve
kurumsal tedbirleri alacaktir ve YouGov'un tedbir
almasini mimkiin kilmak icin parolalarin herhangi bir
yetkisiz ifsasini, erigimini, siber giivenlik ihlallerini veya
paylasimini derhal YouGov'a bildirecektir. YouGov,
erigimi kontrol etmek ve/veya Abonelik Uriinlerinin
yetkisiz kullanimini tespit etmek igin uygun teknik
koruma tedbirleri ve/veya denetimleri uygulayabilir.

Siparis Emrinin olusturuldugu ve fiyatin buna gére
belirlendigi tarihte baglangig igin dngérilen sayinin
oldukga uzerinde kullanici sayisi artigi olmasi halinde,
Musteri bu durumu derhal YouGov'a bildirecek ve
Mdusterinin abonelik ticretine orantili olarak ilave erigim
icin YouGov'a 6deme yapacaktir. Daha sonra taraflar, iyi
niyet gergevesinde yeni kullanici sayisi igin artmis bir
Ucrette anlasacaktir.

Miisterinin Abonelik Uriinleri kullanimindaki énemli artisi
bildirmemesi durumunda YouGov, kendi takdiriyle ve
alacagi baska herhangi bir tedbire halel gelmeksizin
erisimi askiya alabilir veya sonlandirabilir. Ek olarak
YouGov, Musteriyi ilave erisim igin tam tarife fiyati
Uzerinden borglandirabilir.
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4.6

5.1.3

5.2

5.2.1

YouGov or its nominee accountants or auditors may
upon reasonable notice inspect and audit the Client's
use of the Subscription Products under an Order at any
time during its term. All audits will be conducted during
regular business hours, no more frequently than once in
any 12-month period and in a manner that does not
unreasonably interfere with the Client’s business
operations. The Client shall make available all such
books, records, equipment, information, and personnel
and provide all such cooperation and assistance as may
reasonably be requested by or on behalf of YouGov with
respect to such audit. If the audit determines that the
Client’s use of the Services exceeded the usage
permitted by the relevant Order, the Client shall pay to
YouGov all reasonable costs incurred by YouGov in
conducting the audit in addition to YouGov’s other
remedies.

Publication approval service

The Client may publish, communicate and make
available to the public, via the internet or other publicly
accessible electronic media, press releases and other
documents making reference to YouGov as the source of
the research (“Public Document(s)”) provided that the
Client complies with the following quality assurance
process:

the Client sends a draft of the Public Document to
YouGov as an email attachment to YouGov’'s email
address as shown on the Order;

YouGov will review for accuracy in relation to the
description of the methodology used and respond with
material corrections by email to the Client within 2
working days of receipt (provided that it is two sides of
A4 or less and the Client acknowledges that it will take
longer if the Public Document is longer than two sides of
Ad);

the Client may publish the Public Document
incorporating YouGov’s corrections, with attribution to
YouGov as the source research agency;

where Subscription Products are being provided in the
UK, the Client acknowledges that YouGov, as a member
of the UK British Polling Council, is required to, and will,
display data tables relating to the Public Document on
YouGov's online platform; and

all Public Documents must contain an attribution to
YouGov in the following form: “Source: [insert YouGov
company name] [insert year of creation] © All rights
reserved” but YouGov reserves the right to waive or
prohibit such acknowledgement.

If for any reason a Public Document is made public
without undergoing the process set out in this clause,
YouGov reserves the right to issue a press release with
a version of the Public Document incorporating
YouGov’s corrections (and may include some, or all, of
the information set out below); and

Notwithstanding its confidentiality obligations, YouGov
may, upon becoming aware of publication, at its
discretion release any information from a survey that
sets data published by the Client into context, including
but not limited to, sampling and weighting data, the
precise questions asked, the full answer options
provided to respondents, and the percentages of people,
both overall and in the relevant subgroups, who
responded to each answer option.

4.6

5.1.3

5.2

521

YouGov veya temsilci muhasebecileri veya denetcileri,
makul bildirim ile Misterinin siiresi boyunca herhangi bir
zamanda bir Siparis Emri uyarinca Musterinin Abonelik
Uriinleri kullanimini inceleyebilir ve denetleyebilir. Tim
denetimler normal is saatleri esnasinda, herhangi bir 12
aylik ddnemde bir kereden daha sik olmayacak sekilde
ve Musterinin ticari faaliyetlerini makul olmayacak
bicimde engellemeden gergeklestirilecektir. Misteri, s6z
konusu denetim ile ilgili olarak tim muhasebe
defterlerini, kayitlari, ekipmanlari, bilgileri ve personeli
hazirda tutacaktir ve YouGov tarafindan veya adina
makul sekilde talep edilebilecek tiim is birligini ve destegi
saglayacaktir. Denetim sonucunda Musterinin Hizmetleri
kullaniminin ilgili Siparis Emrinde izin verilen kullanimi
astigi tespit edilirse, Musteri, YouGov'un diger ¢oziim
yollarina ek olarak denetimin gerceklesmesi nedeniyle
YouGov'un yapmis oldugu tim makul masraflari
YouGov'a 6deyecektir.

Yayin onayi hizmeti

Asagidaki kalite glivence surecine riayet etmek kosuluyla
Msteri, arastirma kaynagi olarak YouGov'a atifta
bulunarak basin bildirilerini ve diger belgeleri internet
veya diger halkin erisimine agik elektronik iletisim
araclariyla yayinlayabilir, bildirebilir veya halkin erisimine
acabilir (“Halka Agik Belge(ler)”):

Mdusteri, Halka Acik Belgenin bir taslagini, YouGov'un
Siparis Emrinde belirtilen e-posta adresine e-posta
eklentisi olarak gonderecektir;

YouGov, kullanilan metodolojinin agiklamasi hakkinda
dogruluk degerlendirmesi yapacak ve taslagi almasindan
sonraki 2 is glinii icinde Musteriye e-posta ile maddi
dlzeltmeleri iletecektir (A4'Un iki ylizi veya daha azi
kadar olmasi ve Misterinin Halka Agik Belgenin A4'Un iki
ylziinden daha uzun olmasi halinde bu slrenin daha
uzun olacagini kabul etmesi kosuluyla);

Musteri, kaynak arastirma kurulusu olarak YouGov'a
atifta bulunarak YouGov'un diizeltmelerinin de yer aldigi
Halka Acik Belgeyi yayinlayabilir;

Abonelik Uriinlerinin Birlesik Krallik'ta sunuldugu
durumda Miigteri, Birlesik Krallik Ingiliz Aragtirma
Konseyinin bir Uyesi olarak YouGov'un kendi ¢evrim igi
platformunda Halka Agik Belgeye iliskin veri tablolarini
yayinlamasi gerektigini ve yayinlayacagini kabul eder ve

Tum Halka Agik Belgeler, asagidaki sekilde YouGov'a
atif icermelidir: “Kaynak: [YouGov sirket ad1] [olusturma
yih] © Tim haklari saklidir”. Ancak YouGov, s6z konusu
onay! geri cekme veya yasaklama hakkini sakli tutar.

Halka Acik Belgenin herhangi bir sebeple bu maddede
belirtilen stiregten gegmeden halka agilmasi halinde
YouGov, kendi diizeltmelerinin yer aldidi (ve asagida
belirtilen bilgilerin bir kismini veya tamamini igerebilecek)
Halka Acik Belge suriimiyle bir basin bildirisi yayinlama
hakkini sakl tutar ve

Gizlilik yakumluliklerine bakiimaksizin YouGov,
yayindan haberdar olmasi tzerine, érnek ve agirlikli
veriler, sorulan kesin sorular, katilimcilarin sundugu tim
yanit segenekleri ve her bir yanit segenegine yanit veren
hem genel hem de ilgili alt gruplardaki kisilerin ylizdesi
danhil fakat bunlarla sinirli olmamak tizere Musteri
tarafindan yayinlanan verileri baglama oturtan bir
anketteki herhangi bir bilgiyi yayinlayabilir.
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6 Third Party Agreement (TPA) for Agency
Client

6.1 Where the Client is an agency providing services to end
customers (“End Customers”) such Client is an agency
client (“Agency Client”). The Agency Client may only
use Subscription Products in support of business
conducted on behalf of, or recommended to, an End
Customer as expressly stated in the Order. For instance,
without limitation, the Agency Client may not provide its
End Customer with: feeds to Subscription Products; or
access via the Agency Client’s passwords; or substantial
extracts in digital, hard copy or other form, unless
previously agreed otherwise in the relevant Order.

6.2 Neither the Agency Client nor its End Customer may
publish YouGov Content without prior approval from
YouGov in accordance with the publication approval
service set out set out herein.

6.3 The Client acknowledges that access provided in breach
of clause 6.1 is unauthorised use for the purposes of
clause 4.

6.4 YouGov reserves the right to pursue either the Agency
Client or the End Customer(s) specified in the Order for
all payments due under the Order.

7.1 Allfees, charges and expenses will be set out in the
Order and shall be quoted, invoiced and paid in the
currency stated on the Order.

7.2 Subscription Products are invoiced annually in advance,
unless otherwise specified in the Order Form

7.3 Allinvoices are payable in full within 30 days from the
date an invoice is received.

7.4 All fees are subject to the addition of applicable sales tax
or service tax, which the Client shall pay to YouGov at
the prevailing rate.

7.5 The fees are exclusive of all disbursements and other
incidental expenses incurred by YouGov on behalf of the
Client with the Client’s prior written approval.

7.6 All amounts due from the Client under this Agreement
shall be paid in full without any set-off, counterclaim,
deduction or withholding (other than any deduction or
withholding of tax as required by law). If any such
withholding or deduction is required, the Client shall,
when making the payment to which the withholding or
deduction relates, pay YouGov such additional amount
as will ensure that YouGov receives the same total
amount that it would have received if no such withholding
or deduction had been required.

7.7 Without prejudice to YouGov's other rights, YouGov
reserves the right to:

7.7.1 charge interest, including compound interest, at the
maximum annual rate permitted by law, on any invoice
remaining unpaid 30 days from the date the invoice is
received; and/or

7.7.2 suspend performance in the event that the Client fails, or
in YouGovV's reasonable opinion it appears that the Client
is likely to fail, to make payment when due under this
Agreement or any other agreement with YouGov. The
Client will be liable for fees charged by collection
agencies for overdue invoices.

4

6.1

6.2

6.4

7.1

7.2

7.3

7.4
7.5

7.6

7.7

7.7.2

Icin U¢lncu taraf sozlesmeleri (TPA)
Acente Miisteri

Misterinin son musterilere (“Son Miigteriler”) hizmet
veren bir acente oldugu durumlarda séz konusu Misteri
bir acente misteridir (“Acente Miigteri”). Acente
Miisteri, Abonelik Uriinlerini sadece Siparis Emrinde
aclkca belirtilen bir Son Misteri adina gergeklestirilen
veya bir Son Misteriye dnerilen isin desteklenmesi igin
kullanabilir. Ornegin, sinirlama olmaksizin, daha 6nce
ilgili Siparis Emrinde mutabik olunmadigi middetge,
Acente Musterisi kendi Son Musterisine sunlari
sunamaz: Abonelik Uriinleri beslemeleri, Acente
Mdusterisi parolalariyla erisim veya ilgili Siparis Emrinde
daha 6nce agik¢a kabul edilmedikge dijital ya da basili
kopya olarak veya diger bigimlerde énemli 6zetler.

Ne Acente Musteri ne de Son Musterisi, burada belirtilen
yayin onayi hizmeti uyarinca YouGov'dan énceden izin
almaksizin YouGov Igerigini yayinlayamaz.

Musteri, madde 6.1'i ihlal ederek saglanan erigimin,
madde 4 amaglari bakimindan yetkisiz kullanim
oldugunu kabul etmektedir.

YouGov, Siparis Emri uyarinca borglu olunan tim
6demeler igin Acente Musteriyi veya Siparis Emrinde
belirtilen Son Musteriyi/Musterileri hakkinda takipte
bulunma hakkini sakli tutar.

7 Fees and payment 7 Ucretler ve 6deme

TUm Ucretler, harclar ve masraflar Siparis Emrinde
belirtilecek ve Siparis Emrinde belirtilen para birimiyle
fiyatlandirilacak, faturalandirilacak ve édenecektir.

Abonelik Uriinleri, Siparig Formu'nda aksi belirtimedikge,
yillik olarak 6nceden faturalandirilir.

Tum faturalar, bir faturanin alindidi tarihten itibaren 30
gln icinde eksiksiz olarak ddenecektir.

Tum ucretlere, gecerli Gcret tarifesi Gzerinden Misteri'nin
YouGov'a 6deyecegi uygulanabilir tim satis veya hizmet
vergileri eklenecektir.

Mdusterinin 6nceden yazili onayiyla Misteri Adina
YouGov tarafindan karsilanan tim masraflar ve diger
kiiglk harcamalar ticretlere dahil degildir.

Isbu Sézlesme uyarinca Misterinin borglu oldugu tiim
meblaglar, (yasalarca gerekli kilinan vergi kesintisi veya
stopaji haricinde) herhangi bir mahsuplasma, kars! talep,
kesinti veya stopaj olmaksizin tam olarak 6denecektir.
Herhangi bir kesinti veya stopajin uygulanmasinin gerekli
oldugu durumda Mdsteri, stopaj veya kesintinin
gerektirdigi 6demeyi yaparken, YouGov'un bu tur bir
kesinti veya stopajin gerekli olmadigi toplam miktar
kadar bir tutar alacagi sekilde s6z konusu ilave meblagi
da YouGov'a édeyecektir.

Diger haklarina halel gelmeksizin YouGov, su haklarini
sakl tutar:

faturanin alindigi tarihten 30 glin sonra hala édenmemis
herhangi bir faturaya yasalarca izin verilen maksimum
yillik oranda bilesik faiz uygulamak ve/veya

Musterinin isbu Sézlesme veya YouGov ile yapilan diger
herhangi bir s6zlesme uyarinca borglu oldugu 6demeyi
yapamamasi veya YouGov'un makul gériisiine gére
Musterinin bu 6demeyi yapamayacak gibi gériinmesi
halinde yikimlGliga askiya almak. Musteri, vadesi
dolmus faturalar igin tahsilat kuruluglarinin talep ettigi
Ucretlerden sorumlu olacaktir.
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8 Intellectual property ri

8.1 ‘“Intellectual Property Rights” means any copyright,

8.2

8.3

invention, database right, trade mark, patent, design
right and any other industrial, commercial or intellectual
property right existing in any jurisdiction, whether
registered or not, and all applications and rights to apply
for registration of any such rights.

As between the parties, any intellectual property rights
existing at the date of each Order vest in the party
owning those Intellectual Property Rights. YouGov will
retain ownership of all Intellectual Property Rights in the
YouGov Content comprising: (i) the database of content
built, operated and maintained by YouGov (“YouGov
Database”) containing data gathered from members of
panels, survey groups and focus groups maintained by
YouGov comprising questions put to these members and
their replies (the “Respondent Data”); and all other data
and materials of whatsoever nature in the YouGov
Database from time to time, including but not limited to,
summary charts, tables, datasets, data analysis and
reports; and (ii) any software made available by YouGov
to the Client for the purpose of accessing Subscription
Products (“YouGov Software”).

YouGov grants to the Client a non-exclusive, irrevocable,
royalty-free non-sub licensable licence to use the
YouGov Content only to the extent that such use is
necessary to use the Subscription Products as permitted
under this Agreement.

8.4 Subject to YouGov's Intellectual Property Rights in the

YouGov Content, any reports delivered by YouGov to the
Client as part of the Subscription Products and as
specified in the Order (“Client Deliverables”) will be the
property of the Client. YouGov grants to the Client a non-
exclusive, irrevocable, royalty-free, non-sub licensable
licence to use the YouGov Content only to the extent that
such use is necessary (i) to use the Subscription
Products and, if applicable (i) to use the Client
Deliverables, each as permitted under this Agreement.

8.1

8.2

8.3

8.4

miilkiyet haklar

“Fikri Mulkiyet Haklan”, herhangi bir telif hakki, icat,
veri tabani hakki, ticari marka, patent, tasarim hakki ve
kayith olsun veya olmasin herhangi bir yetki sinirlari
icinde mevcut olan diger herhangi bir endustriyel, ticari
veya fikri milkiyet hakki ve bu tiir herhangi bir hakkin
tescili i¢in gegerli olan tim uygulamalar ve haklar
anlamina gelmektedir.

Taraflar arasinda oldugu gibi, her bir Siparis Emri
tarihinde mevcut olan herhangi bir fikri mulkiyet hakki, bu
Fikri Mulkiyet Haklarinin sahibi olan tarafa yetki
vermektedir. YouGov, asagidakileri iceren YouGov
Igerigi Gizerindeki tiim Fikri Miilkiyet Haklari miilkiyetini
sakli tutacaktir: (i) YouGov tarafindan olusturulan,
isletilen ve devamliigi saglanan ve uyelere sunulan
sorular ile Uyelerin yanitlarini igceren (“Katihmei Verileri”)
ve YouGov'un devamliligini sagladigi paneller, anket
gruplari ve odak gruplarinin tyelerinden toplanan verileri
iceren veri tabani (“YouGov Veri Tabanr’); 6zet
cizelgeleri, tablolar, veri setler, veri analizi ve raporlari
dahil fakat bunlarla sinirlandiriimaksizin zaman zaman
YouGov Veri Tabaninda herhangi bir sekilde bulunan
diger tiim veriler ve materyaller; (ii) Abonelik Uriinlerine
erisim amaciyla YouGov tarafindan Musterinin
kullanimina sunulan herhangi bir yazihm (“YouGov
Yazilimr”).

isbu Sézlesme uyarinca izin verildigi sekilde Abonelik
Uriinlerini kullanmak igin gerekli olmasi koguluyla
YouGov, YouGov igerigini kullanmasi igin Misteriye
muinhasir olmayan, geri alinamaz, telifsiz, alt lisansi
verilemez bir lisans vermektedir.

YouGov'un YouGov Igerigindeki Fikri Miilkiyet Haklarina
tabi olarak, YouGov tarafindan Misteriye Abonelik
Uriinlerinin bir pargasi olarak ve Sipariste belirtildigi
sekilde teslim edilen tum raporlari (“Miisteriye Teslim
Edilmesi Gereken Uriinler”) Misterinin miilkiyetinde
olacaktir. YouGov, Musteriye isbu S6zlesme
kapsaminda izin verilen sekilde (i) Abonelik Uriinlerini ve
varsa (i) Musteriye Teslim Edilmesi Gereken Uriinleri
kullanmak igin gereken &lgiide YouGov igerigini
kullanabilmesi icin muinhasir olmayan, gayri kabili riicu,
telif Gcreti olmayan, alt lisanslanamayan bir lisans
vermektedir.

9 Confidential Information 9 Gizli Bilgiler

9.1

9.2

“Confidential Information” means the information
(tangible or intangible) exchanged between the parties,
which is (i) marked “confidential” or “proprietary” at the
time of disclosure by the disclosing party; or (ii) by its
nature or content or the circumstances surrounding
disclosure is reasonably distinguishable as confidential
or proprietary by the receiving party. Confidential
Information includes, without limitation, information
regarding the disclosing party’s technology, designs,
techniques, research, know-how, trade secrets,
specifications, product plans, pricing, customer
information, user data, current or future strategic
information, current or future business plans, policies or
practices, employee information, and other confidential
or proprietary business and technical information.

Subject to clause 5.2.1, each of YouGov and the Client
will keep confidential and will not disclose to any third
party (other than its legal and financial advisors) any
Confidential Information relating to the business and/or
operations of the other party that is disclosed by or on
behalf of the other party. This obligation will not apply to
any information that is trivial, was known to the receiving
party before disclosure, is in the public domain other
than through breach of this clause or is required to be
disclosed by a court, regulator or other competent
authority or body.

9.1

9.2

"Gizli Bilgiler", (i) paylasan taraf¢a paylasiima tarihinde
"gizli" veya "0zel" olarak isaretienmis veya (ii) dogasi
veya icerigi ya da paylasimi kapsayan kosullar geregi
alici tarafga makul sekilde gizli veya 6zel oldugu ayirt
edilebilen, taraflar arasinda alinip verilen (maddi veya
manevi) bilgiler anlamina gelmektedir. Gizli bilgiler,
bunlarla sinirlandiriimaksizin, sunlari icermektedir:
paylasan tarafin teknolojisi, tasarimlari, teknikleri,
arastirmalari, know-how bilgileri, ticaret sirlari, teknik
ozellikleri, Grlin planlar, fiyatlandirmasi, misteri bilgileri,
kullanici verileri, mevcut veya gelecege yonelik stratejik
bilgileri, mevcut veya gelecege yonelik is planlari,
politikalari veya uygulamalari, galisan bilgileri ve diger
gizli veya 6zel ticari veya teknik bilgiler.

Madde 5.2.1 uyarinca hem YouGov hem de Misteri,
diger tarafga veya diger taraf adina paylasilan ve diger
tarafin isleri ve/veya faaliyetleri ile ilgili olan herhangi bir
Gizli Bilgiyi gizli tutacak ve (hukuk veya mali misaviri
hari¢) herhangi bir Gglincl tarafla paylagsmayacaktir. Bu
yukimlilik, 6nemsiz olan, paylasmadan 6nce alici
tarafin zaten bildigi, bu maddenin ihlali disinda zaten
halka agik olan veya bir mahkeme, diizenleyici veya
baska bir yetkili kurum veya kisi tarafindan agiklanmasi
gerekli kilinan herhangi bir bilgi icin gecerli olmayacaktir.
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10 Data protecti Verilerin korunmasi

10.1

Each party agrees to comply with applicable data
protection laws in relation to the Subscription Products.

In the event that a party (as data controller) requires the
other party to process its personal data (as data
processor) the parties will execute a separate written
contract which specifies the nature of the processing due
to take place and each party’s responsibilities and
obligations.

Unless otherwise specified in the Order, Subscription
Products do not contain personal data and the Client
undertakes that it will not (nor attempt), alone or using a
third party, to re-identify any individuals or otherwise
create personal data using those materials (whether in
combination with other data or otherwise).

Exclusions and limitations of liability

10.1

10.2

Taraflardan her biri, Abonelik Uriinlerine iligkin olarak
yaruarlikteki verilerin korunmasi yasalarina uymayi kabul
etmektedir.

Taraflardan birinin (veri denetgisi olarak) diger tarafin
(veri igleyici olarak) kisisel verilerini islemesini gerekli
kilmasi halinde taraflar, gerceklestirilecek islemin
yapisini ve her bir tarafin sorumluluklarini ve
yukimluliklerini belirten ayn bir yazil sézlesme
duzenleyecektir.

Aksi Siparis Emrinde belirtiimedigi miiddetge, Abonelik
Uriinleri kigisel verileri igermeyecektir ve Miisteri, kendi
basina veya bir Giglinci tarafi kullanarak herhangi bir
kisinin kimligini tespit etmeyecegini (ve buna tesebbiis
etmeyecedini) ve bu materyalleri kullanarak (diger
verilerle birlikte veya farkli sekillerde) kisisel veriler
olusturmayacagini (ve buna tesebbis etmeyecegini)
taahhut etmektedir.

Yukumluliuk istisnalari ve sinirlamalari

11.1

11.4

Nothing in this Agreement will operate to exclude or limit
either party’s liability for death or personal injury caused
by its negligence, fraud or fraudulent misrepresentation;
or either party’s liability under any indemnity it gives
under this Agreement; or any other liability that cannot
be limited or excluded by law.

Subject to clause 11.1, neither party shall be liable for
any loss of: data; reputation; goodwill or opportunity; loss
of or failure to realise expected profit, revenue, savings
or any other form of pure economic loss, whether any
such loss is direct or indirect; or form of indirect, special,
incidental, punitive or consequential loss or damages
and, in each case, however arising.

Subject to clauses 11.1 and 11.2, YouGov’s maximum
aggregate liability to the Client for all claims (whether
arising in contract, tort, breach of statutory duty or
otherwise) under an Order or in relation to any
Subscription Products, whether in respect of a single
event, series of connected events or of unconnected
events, shall not exceed an amount equal to one
hundred per cent (100%) of the total amount of the fees
paid by the Client under the relevant Order in the year in
which the claim is made.

YouGov does not predict or assure any particular
substantive results of its research in advance and makes
no warranty, express or implied, as to the Subscription
Products or the results provided, or the suitability of the
Subscription Products for the Client’s purposes.

YouGov accepts no liability for any loss suffered by the
Client or by any third party (including but not limited to
any client or customer of the Client) as a direct or indirect
result of its use of any of data or of making any business
decision, or refraining from making any such decision,
based wholly or partly on the data, expression of opinion,
statement or other information provided to the Client as
part of the Subscription Products or arising from the
interpretation by the Client or any third party of reports or
of other data furnished by YouGov and the Client shall
indemnify YouGov accordingly.

11.1

11.4

isbu Sézlesmede yer alan higbir sey, taraflardan
herhangi birinin ihmal, dolandiricilik veya yalan beyan
nedeniyle 6lim ve kisisel yaralanmaya yonelik
yUkimliligini veya taraflardan herhangi birinin isbu
Sozlesme uyarinca verilen tazminat yukimluligind ya
da yasalarca sinirlandirilamayan veya hari¢ tutulamayan
herhangi bir bagka yikimlGlGga hari¢ tutmayacaktir veya
sinirlamayacaktir.

Madde 11.1'e tabi olarak taraflardan higbiri, dogrudan
veya dolayll olarak veya dolay, 6zel, tesadifi, cezai
veya sonuca bagli kayip veya hasar seklinde ve her
durumda nasil ortaya cikarsa ¢iksin, asagidakilerin
kaybindan sorumlu olmayacaktir: veri; itibar; iyi niyet
veya firsat; beklenen kazancin, gelirin, birikimlerin kaybi
veya elde edilememesi veya herhangi bir baska
bicimdeki saf ekonomik kayip.

Madde 11.1 ve 11.2'ye tabi olarak tek bir olay, birbirine
bagli veya birbirine bagli olmayan olaylar serisi
bakimindan bir Siparis Emri uyarinca veya herhangi bir
Abonelik Uriind ile iligkili olarak YouGov'un (taahhiit,
haksiz muamele, yasal yukimlilik ihlali seklinde veya
baska sekillerde ortaya gikan) her tlrli hak talebi igin
Musteriye karsi en fazla toplam yUkimluligu, hak
talebinin yapildidi yilda ilgili Siparis Emri uyarinca
Musteri tarafindan 6denen toplam (icretlerin ylizde
yiiziine (%100) esit bir miktari gegemez.

YouGov, arastirmasinin belirli herhangi bir asli sonucunu
onceden 6ngdérmez veya bunlar igin giivence vermez ve
Abonelik Uriinleri veya sunulan sonuglar bakimindan
veya Abonelik Uriinlerinin Miisterinin amaglarina
uygunlugu yéniinden agik veya Ustl kapali sekilde higbir
garanti vermez veya sart kosmaz.

YouGov, Abonelik Uriinlerinin bir pargasi olarak
Musteriye sunulan verilere, géruse, beyana veya diger
bilgilere tamamen veya kismen dayanarak veya YouGov
tarafindan verilen herhangi bir raporun veya diger
verilerin Misteri veya herhangi bir tiglincl tarafca
yorumlanmasindan kaynaklanarak, herhangi bir verinin
kullaniminin veya herhangi bir ticari karar vermenin veya
bu tr herhangi bir karardan sakinmanin dogrudan veya
dolayli bir sonucu olarak Musterinin veya herhangi bir
Uglincl tarafin (MUsterinin herhangi bir kullanicisi veya
musterisi dahil fakat bunlarla sinirlandiriimaksizin) maruz
kaldigi herhangi bir kayiptan sorumlu degildir ve Misteri,
YouGov'u uygun sekilde tazmin edecektir.
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11.6

11.7

11.8

12.1

12.1.1

12.1.2

12.1.3

12.2.1

12.2.2

12.4

The Client shall also indemnify YouGov and its officers,
directors, and/ or employees against any loss, damage
or other liability (including costs and expenses) suffered
as a result of any claim or proceedings arising in
connection with the use by, or on behalf of the Client, of
YouGov Content the purposes of: (i) comparative
advertising claims; (i) investment offerings; (iii) all
litigation, including all costs connected with YouGov
serving as an expert witness, where legally required by
operation of law; and/or (iv) political lobbying work.

All warranties, guarantees, conditions or representations
relating to the Subscription Products other than those
expressly set out in these Terms (if any) are excluded to
the fullest extent permitted by law, whether express,
implied, oral or written.

Without prejudice to clause 11.6, and unless required by
operation of law, the Client agrees not to call YouGov, its
directors, officers and/ or group companies as a witness
in any legal proceedings.

Termination and effect of termination

Without affecting any other right or remedy available to it,
YouGov may terminate this Agreement with immediate
effect by giving written notice to the Client if:

the Client fails to pay any sum due under this Agreement
when it falls due;

in YouGovV's reasonable opinion, association with the
Client is likely to bring YouGov into disrepute; or

the Client is acquired by, or itself acquires, a competitor
or competing business, of YouGov.

Subject to clause 12.1, either party may terminate this
Agreement immediately by giving written notice to the
other party if the other party:

commits any material breach of any of this Agreement
which cannot be remedied or commits any material
breach of this Agreement which can be remedied and
fails to remedy that breach within thirty (30) days after
notice from the other party giving full particulars of the
breach and requiring it to be remedied; or

enters into liquidation, whether compulsory or voluntary
(except for the purposes of bona fide reconstruction or
amalgamation), or compounds with or makes any
arrangements with its creditors or makes a general
assignment for the benefit of its creditors, or has a
receiver, manager, administrative receiver or
administrator appointed over the whole or substantially
the whole of its undertaking or assets, or if it ceases or
threatens to cease to carry on its business, or makes any
material change in its business, or if it suffers any
analogous process in any jurisdiction.

The Client is not entitled to terminate the Subscription
Products for convenience within the Subscription Term
stated on the Order.

The Client and Authorised Users shall use all reasonable
endeavours to permanently delete all stored copies
within sixty (60) days following termination or expiry of
this Agreement. However, this will not prevent any
continued use of any New Materials or Limited Extracts,
which were compiled before termination of this
Agreement.

11.6

11.7

11.8

12.1

12.1.1

12.1.2

12.1.3

12.2.1

12.2.2

12.4

Misteri ayrica, asagidaki amaglar igin YouGov igeriginin
Mdusteri tarafindan veya adina kullaniimasiyla ilgili olarak
ortaya ¢ikan ve herhangi bir hak talebinin veya
kovusturmanin sonucu olarak maruz kalinan herhangi bir
kayba, zarara veya diger ylUkimluliklere kargi (maliyet
ve masraflar dahil) YouGov'u, yoneticilerini, direktorlerini
ve/veya galisanlarini tazmine edecektir: (i) karsilastirmali
reklam hak talepleri; (ii) yatinm teklifleri; (iii) kanun geregi
zorunlu olunan durumlarda YouGov'un uzman tanik
olarak gorev almasiyla iligkili tim masraflar dahil tim
davalar ve/veya (iv) siyasi lobicilik calismasi.

Isbu Hiikiimlerde (varsa) agikga belirtilenler disinda
Abonelik Uriinleri ile iligkili tim giivenceler, garantiler,
kosullar ve beyanlar, agikca, Ustl kapali olarak, s6zIu
veya yazili sekilde yasalarca tamamen izin verilen
sekilde hari¢ tutulmaktadir.

Madde 11.6'daki hikimler sakli olmak kosuluyla ve yasa
geregi zorunlu olmadikga Musteri, herhangi bir yasal
kovusturmada YouGov'u, direktorlerini, yoneticilerini
ve/veya grup sirketlerini tanik gdstermemeyi kabul
etmektedir.

Fesih ve feshin yiirirliige girmesi

Diger herhangi bir hakki veya bu hakka yonelik kanun
yolunu etkilemeksizin YouGov, asadidaki kosullarda
Musteriye yazili bildirimde bulunarak isbu Sézlesmeyi
derhal feshetme hakkina sahiptir:

Musterinin isbu Sézlesme uyarinca borglu olunan
herhangi bir meblagdi vadesi geldiginde 6deyememesi;

YouGov'un makul gérisline gére Musteriyle olan iligkinin
YouGovV'un itibarini zedelemesinin olasi olmasi; veya

Mdusterinin YouGov'un bir rakibi veya YouGov'a rakip
olan faaliyetler tarafindan satin alinmasi veya Musterinin
bunlari satin almasi.

Madde 12.1'e tabi olarak taraflardan herhangi biri, diger
tarafin agagidakilerden herhangi birini yapmasi halinde
diger tarafa yazih bildirimde bulunarak isbu S6zlesmeyi
derhal feshetme hakkina sahiptir:

Duzeltilemeyecek sekilde S6zlesmenin herhangi bir
kismini esas yonunden ihlal etmesi veya duzeltilebilecek
sekilde Sézlesmenin herhangi bir kismini esas yéniinden
ihlal etmesi fakat diger taraf¢a ihlale yonelik tim
detaylarin verildigi ve durumun diizeltiimesinin istendigi
bildirim tarihinden itibaren otuz (30) guin i¢inde ihlale
konu durumu diizeltememesi veya

Zorunlu veya gonullu olarak tasfiyeye gitmesi (iyi niyetli
yeniden yapilandirma veya birlesme amaglari harig) veya
alacaklilariyla birlesmesi veya herhangi bir dizenlemeye
gitmesi veya alacaklilarinin lehine genel gérevliendirme
yapmasi veya taahhutlerinin veya varliklarinin tamami
veya buyuk bir kismi icin atanmis bir icra memuru,
muddr, idari icra memuru veya yéneticisi olmasi veya
ticari faaliyetlerini sonlandirmasi veya sonlandirmakla
tehdit etmesi veya ticari faaliyetlerinde herhangi bir
esasli degisiklik yapmasi veya herhangi bir yargi
merciinde benzer bir isleme maruz kalmasi.

Musteri, Siparig Emrinde belirtilen Abonelik Suresi iginde
gerekce gostermeksizin Abonelik Urinlerini feshetme
hakkina sahip degildir.

Musteri ve Yetkili Kullanicilar, isbu S6zlesmenin
feshedilmesinin veya siiresinin dolmasinin ardindan
altmis (60) glin icinde kayith tim kopyalari kalici olarak
silmek icin tim makul gabayi sarf edecektir. Ancak bu
durum, isbu S6zlesmenin feshinden énce derlenmis Yeni
Materyallerin veya Kisith Ozetlerin devam eden
kullanimini engellemeyecektir.
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12.5 Termination of this Agreement shall not affect any rights,

remedies, obligations or liabilities of the parties that have
accrued up to the date of termination, including the right
to claim damages in respect of any breach of this
Agreement, which existed at or before the date of
termination.

for delay in performing, or failure to perform, any of its
obligations under this Agreement (other than the Client’s
obligation to pay fees due) if such delay or failure results
from events, circumstances or causes beyond its
reasonable control , including but not limited to,
diseases, epidemics or pandemics.

13.2 Publicity: YouGov shall have the right to make any press

announcement or statement in connection with this
Agreement and respond to any request to make the
same.

13.3 Assignment: the rights and obligations of the Client may

not be transferred to any other person, without YouGov’s
prior written consent. YouGov may at any time assign,
subcontract, delegate, otherwise transfer, or deal in any
other manner with any or all of its rights and obligations
under this Agreement.

13.4 No third party rights: no third party may enforce any

provisions of this Agreement.

13.5 Local laws: each party shall comply with locally

applicable laws and any requests from legal authorities
in relation to this Agreement or any Order. The terms of
this Agreement shall apply to the maximum extent
permitted by local laws. The invalidity or unenforceability
of any part of this Agreement does not entail the
invalidity of the entire agreement.

13.6 Authorised signatory: the Client confirms that the person

signing the Order is authorised to sign and bind the
Client.

13.7 Survival: the rights and obligations of the parties under

sections titled Confidential Information, Termination and
effect of termination, Intellectual Property Rights, Data
Protection, Fees and payment, Publication approval
service, General and Governing Law and jurisdiction
shall survive the expiration or termination of this
Agreement.

13.8 Relationship of the parties: The relationship of parties

established by this Agreement shall be that of
independent contractors and nothing contained in this
Agreement shall be construed to constitute the parties as
principal and agent, employer and employee, franchisor
and franchisee, partners, co-owners or otherwise as
participants in a joint venture or common undertaking.

13.9 Non-reliance: The Client acknowledges that it is not

entering into this Agreement in reliance on any
statements, representations or promises not expressly
included within this Agreement.

13.10 Notices: Notices or any other communications required

or permitted under this Agreement shall be given in
writing, in English, and delivered by (i) hand in person to
the registered address of a party, or (ii) e-mail followed
by a registered mail (return receipt requested) or
international reputable courier delivery addressed to the
relevant party and shall then be deemed to have been
duly received by the recipient.

8

12.5

13.1

13.2

13.3

13.4

135

13.6

13.8

13.10

Fesih veya sona erme tarihinde veya bu tarihten 6nce
var olan ve isbu Sézlesmenin herhangi bir ihlaliyle iligkili
zararlara yonelik hak talep etme hakki dahil, fesih
tarihine kadar taraflarin tahakkuk etmis herhangi bir
hakki, gikar yolu, sorumlulugu veya yakumluligu isbu
Sdézlesmenin feshinden etkilenmeyecektir.

13 General 13 Genel

13.1 Force majeure: neither party shall be in breach nor liable

Miicbir sebep: Hicbir taraf, (Mlsterinin borglu olunan
Ucretleri 6deme yukimliliga haricinde) hastaliklar,
salginlar ve kiiresel salginlar dahil fakat bunlarla
sinirlandiriimaksizin gecikme veya ifa edememe
durumunun makul kontroliintin 6tesindeki olaylardan,
kosullardan veya nedenlerden kaynaklanmasi halinde,
isbu Sozlesmedeki herhangi bir yikimluligini yerine
getirmede gecikmesi veya yerine getirememesi
nedeniyle ylukimlu tutulmayacak veya bu
yukumlilklerini ihlal ettigi varsayilmayacaktir.

Aciklama: YouGov, isbu Sozlesme ile iligkili herhangi bir
basin duyurusu yapma veya bildiri yayinlama ve bunlarin
yapilmasina yonelik herhangi bir talebe karsilik verme
hakkina sahiptir.

Gorevlendirme: Musterinin haklari ve ytkimlGlikleri,
YouGov'un énceden yazil izni olmaksizin herhangi bir
baska kisiye devredilemez. YouGov, isbu S6zlesme
uyarinca haklarinin veya yukimluliklerinin herhangi
birini veya tamamini herhangi bir sekilde tahsis edebilir,
bunlar igin alt s6zlesme yapabilir, gérevlendirme
yapabilir, s6zlesme yapabilir veya bunlari devredebilir.

Higbir Giglinci taraf hakkinin olmamasi: isbu
Sdzlesmenin herhangi bir kosulunu hicbir Ggtincl taraf
yerine getiremez.

Yerel yasalar: Her bir taraf, isbu Sézlesme veya herhangi
bir Siparig Emri ile ilgili olarak yerel olarak gegerli
yasalara ve yasal kurumlardan gelen herhangi bir talebe
uyacaktir. isbu Sézlesmenin kosullari, yerel yasalarin
izin verdigi maksimum élgiide gegerli olacaktir. isbu
Sdézlesmenin herhangi bir kisminin gegersizligi veya
uygulanamamazhgi, tim sézlesmeyi gegersiz
kilmayacaktir.

Imzaya Yetkili Kisi: Miisteri, Siparis Emrini imzalayan
kisinin yetkili oldugunu ve Musteriyi taahhiit altina
aldigini onaylamaktadir.

Gegerlilik: Gizli Bilgiler, Fesih ve feshin yururlige
girmesi, Fikri Mulkiyet Haklari, Verilerin Korunmasi,
Ucretler ve 6deme, Yayin onayi hizmeti, Genel ve
Gegerli kanunlar ve yargilama yeri baglikl bolimlerde
yer alan taraflarin hak ve yikimldlukleri, isbu
Sdzlesmenin siresinin dolmasi veya feshi durumunda
gecerli olmaya devam edecektir.

Taraflarin iligkisi: Isbu Sézlesme ile taraflar arasinda olan
iliski bagimsiz yUklenici iligkisi olacaktir ve isbu
Sozlesmede yer alan higbir sey, taraflar arasinda
miuvekkil ve temsilci, isveren ve galisan, imtiyaz veren ve
imtiyaz alan, is ortaklari, misterek malik veya herhangi
bir sekilde bir mulsterek girisimin veya ortak taahhidin
katilimcisi seklinde bir iligki olusturdugu seklinde
yorumlanmayacaktir

Esas Almama: Musteri, isbu S6zlesmeyi, isbu
Sozlesmede acik sekilde yer almayan herhangi bir
ifadeyi, beyani veya taahhiidi esas alarak
imzalamadigini kabul eder.

Bildirimler: isbu Sézlesme uyarinca gerekli olan veya izin
verilen bildirimler veya diger herhangi bir iletisim yazil
olarak Ingilizce dilinde olacaktir ve (i) bir tarafin tescilli
adresine sahsen elden veya (ii) ilgili tarafa gonderilen
taahhutli posta (iadeli taahhitli posta) veya uluslararasi
olarak taninmis bir kurye teslimati ile iletiimesinden
sonra e-posta yoluyla gdnderilecek ve bunun tzerine
alici tarafindan usulline uygun sekilde alindigr kabul
edilecektir.
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14 Governing law and

YouGov

Subscription Products Terms & Conditions

isdiction

The governing law and jurisdiction: the governing law
and venue for resolution of any dispute arising under this
Agreement will be as follows:

YouGov Company

Americas

United States of America

Canada

Brazil

Europe

United Kingdom

Belgium, France, Germany, ltaly,
Netherlands, Spain, Turkey

Nordics
Denmark, Finland, Norway,
Sweden

Asia Pacific

Indonesia, Malaysia, Philippines,
Taiwan, Thailand, Vietnam

Hong Kong

China

Singapore

Australia & New Zealand

Australia, New Zealand

Middle East & India

UAE, Saudi Arabia, India

Other

Any other country

Applicable
Governing Law

New York

Canada

England and
Wales

England and
Wales

England and
Wales

England and
Wales

England and
Wales

Hong Kong S.A.R.
The People’s

Republic of China

Singapore

England and
Wales

England and
Wales

England and
Wales

Jurisdiction

New York State

Canada

England and
Wales

England and
Wales

England and
Wales

England and
Wales

England and
Wales

Hong Kong
S.AR.

Shanghai Free
Trade Zone

Singapore

England and
Wales

England and
Wales

England and
Wales

14 Gegerli kanunlar ve yargilama yeri

Gecerli kanunlar ve yargilama yeri: Gegerli kanunlar ve
isbu S6zlesmeden dogan herhangi bir ihtilafin géziilecegi
yer asagidaki gibidir:

YouGov Sirketi

Amerika Kitalar
Amerika Birlesik Devletleri
Kanada

Brezilya

Avrupa

Birlesik Krallik

Belcika, Fransa, Almanya,
Italya, Hollanda, Ispanya,
Tarkiye

iskandinav Ulkeleri
Danimarka, Finlandiya,
Norveg, Isveg

Asya Pasifik

Endonezya, Malezya,

Filipinler, Tayvan, Tayland,
Vietnam

Hong Kong
Cin

Singapur

Avustralya ve Yeni Zelanda

Avustralya, Yeni Zelanda
Orta Dogu ve Hindistan
BAE, Suudi Arabistan,
Hindistan

Diger

Bagska bir tlke

Yirarltkteki
Gegerli Kanun

New York
Kanada

ingiltere ve
Galler

ingiltere ve
Galler

ingiltere ve
Galler

Ingiltere ve
Galler

ingiltere ve
Galler

Hong Kong Ozel
Ydnetim Bolgesi

Cin Halk
Cumbhuriyeti

Singapur

Ingiltere ve
Galler

Ingiltere ve
Galler

Ingiltere ve
Galler

Yargilama Yeri

New York Eyaleti
Kanada

ingiltere ve Galler

ingiltere ve Galler

ingiltere ve Galler

ingiltere ve Galler

ingiltere ve Galler

Hong Kong Ozel
Yoénetim Bolgesi

Sangay Serbest
Ticaret Bolgesi

Singapur

ingiltere ve Galler

ingiltere ve Galler

ingiltere ve Galler

15 Language 15 Dil

15.1 These terms and conditions are drafted in the English
language and in Turkish.

15.2 The English language version of this Agreement shall
prevail if there is a conflict.

10

15.1 Bu sart ve kosullar ingilizce ve Tiirkge dillerinde

yazilmistir.

15.2 Herhangi bir geliski olmasi durumunda ingilizce metin

esas alinacaktir.
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