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MiXEh Basis of agreement
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These terms and conditions (the “Terms”), together with the order form, any statement of work or other document incorporating the
Terms by reference (the “Order”) signed by the Client and YouGov forms the entire agreement between the YouGov company named
on the Order (“YouGov”) and the Client named on the Order, for the research services specified in the Order (the “Research
Services”). Any other terms and conditions shall be of no effect. In the event of any conflict between the Order and these Terms, the
provisions in the Order will prevail.

ARG A R AR AT 5 SORTE LA 1T BB S5 3R P E 35 S Gk “ B D o

Any defined terms used in these Terms shall have the meaning set out in the Order or these Terms (together “the Agreement”).

YouGov K X% YouGov’s obligations
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YouGov shall provide the Research Services in accordance with good industry practice and in good faith.
YouGov F7/e Rk b & 283 7 2 1T B b g AT B AT F A

YouGov shall use commercially reasonable endeavours to meet any performance dates specified in the Order.

EFHIX%  Client’s obligations
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The Client shall ensure that the terms of the Order and any information it provides are complete and accurate and shall co-operate with
YouGov in a timely manner in all matters relating to the Research Services.
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YouGov shall not be liable for any delays caused directly or indirectly and whether in whole or in part by the Client or any person on the
Client’s behalf.

SRR Intellectual property rights
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“Intellectual Property Rights” means any copyright, invention, database right, trade mark, patent, design right and any other industrial,
commercial or intellectual property right existing in any jurisdiction, whether registered or not, and all applications and rights to apply for
registration of any such rights.
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As between the parties, any Intellectual Property Rights existing at the date of each Order vest in the party owning those Intellectual
Property Rights. YouGov will retain ownership of all Intellectual Property Rights in the content from the Research Services (“YouGov
Content”) comprising: (i) the database of content built, operated and maintained by YouGov (“YouGov Database”) containing data
gathered from members of panels, survey groups and focus groups maintained by YouGov comprising questions put to these members
and their replies (the “Respondent Data”); and all other data and materials of whatsoever nature in the YouGov Database from time to
time, including but not limited to, summary charts, tables, datasets, data analysis and reports; and (ii) any software made available by
YouGov to the Client for the purpose of accessing Client Deliverables (“YouGov Software”).
R YouGov 7 YouGov W& H AR AL, YouGov 1R FE IR 55 10— & 41 a1 B 2 A P TR AR ( “B P AT AS AT R e % -
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Subject to YouGov's Intellectual Property Rights in the YouGov Content, all survey reports delivered by YouGov to the Client as part of
the Research Services (“Client Deliverables”) will be the property of the Client. YouGov grants to the Client a non-exclusive,
irrevocable, royalty-free, non-sub licensable licence to use the YouGov Content only to the extent that such use is necessary to use the
Client Deliverables as permitted under this Agreement.
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Nothing in this Agreement shall be construed as allowing the use of the Research Services, Client Deliverables, YouGov Content or any
extracts from the Client Deliverables, to create a derivative work, product or service which:
2B YouGov B AT J7 AP AL
infringes the Intellectual Property Rights of YouGov or its licensors;
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is a commercially competitive work, product or service or part thereof which competes with or could be substituted for a work, product or
service provided by YouGov; or

E M5 YouGov [ b F % o

otherwise damages the commercial interests of YouGov.

HERHEHEARSS  Publication approval service
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The Client may publish, communicate and make available to the public, via the internet or other publicly accessible electronic media,
press releases and other documents making reference to YouGov as the source of the research (“Public Document(s)”) provided that
the Client complies with the following quality assurance process:

T YouGov KA ATF AP ERE, /BN YouGov HE 1B A BOBHAE,  dniT SR,

the Client sends a draft of the Public Document to YouGov as an email attachment to YouGov’s email address as shown on the Order;
YouGov ¥xf Tl 77 i Bk fEm v AT 524%, IR R % 1 iR T IRAEE 2 A TAE B NG T3 S IE (R 2 A4 IE SO TR
HH, HEPHEAMEREZ T A4 IEJPETH, 55 E A ),

YouGov will review for accuracy in relation to the description of the methodology used and respond with material corrections by email to
the Client within 2 working days of receipt (provided that it is two sides of A4 or less and the Client acknowledges that it will take longer if
the Public Document is longer than two sides of A4);

FP A RS YouGov SEIERIATT U, I AT YouGov fE NI AN,

the Client may publish the Public Document incorporating YouGov’s corrections, with attribution to YouGov as the source research
agency;

FERF A MRS RS E SRR, Zr il (FE R A ER RS A,  YouGov WATH K YouGov IIFELF & LR/R 5 AT
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where Research Services are being provided in the UK, the Client acknowledges that YouGov, as a member of the UK British Polling
Council, is required to, and will, display data tables relating to the Public Document on YouGov'’s online platform; and

FT o FF SO 2% JR LA R AR ZE IR YouGov (A& : “RIE:[IHS YouGov A & & RIS G E o BT B BUF)” 5 {5 YouGov {4
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all Public Documents must contain an attribution to YouGov in the following form: “Source: [insert YouGov company name] [insert year
of creation] © All rights reserved” but YouGov reserves the right to waive or prohibit such acknowledgement.

R AR R A TF SR G A EHE R F T AT,  YouGov f-8 KA tl& YouGov B 1F [ 2 T ST KR A R8T e (B BURI (O AL AT
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If for any reason a Public Document is made public without undergoing the process set out in this clause, YouGov reserves the right to
issue a press release with a version of the Public Document incorporating YouGov’s corrections (and may include some, or all, of the
information set out below); and

JE YouGov Tl {4 X 55, BIESRAATT NG, YouGov il BAT IREFERN % P AT B #T LT Ui E S AmEMAER, 6
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.

Notwithstanding its confidentiality obligations, YouGov may, upon becoming aware of publication, at its discretion release any
information from a survey that sets data published by the Client into context, including but not limited to, sampling and weighting data,
the precise questions asked, the full answer options provided to respondents, and the percentages of people, both overall and in the
relevant subgroups, who responded to each answer option.

BHREIAT  Fees and payment
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All fees, charges and expenses will be set out in the Order, and quoted, invoiced and payable in the currency stated on the Order.
YouGov R 1T B gl e & P T Bk S . AT s R P BTSRRI, YouGov BITERTFLIR %5 5 s a1 % ) &80T Bk

YouGov shall invoice the Client as set out in the Order. If the Order does not set out the invoicing schedule, YouGov shall invoice the
Client in full on completion of the Research Services.

F A REEMATEWNCE] R R 2 [ 30 RIAAT.

All invoices are payable in full within 30 days from the date an invoice is received.

A 2R I 53N R VB EUIR S5 B, & AU IR IAT 22 217 YouGov #if] .

All fees are subject to the addition of applicable sales tax or service tax, which the Client shall pay to YouGov at the prevailing rate.

Z5 R HAVEAE YouGov 1E% 7 54 F it vl s 0 FARER B P R ZE I BT A 2% 3 B Fefh 2 3%

The fees are exclusive of all disbursements and other incidental expenses incurred by YouGov on behalf of the Client with the Client’s
prior written approval.

B PAEA DI BLAT R FTA RIS AT, AT . RF. FIBREIN GEEER R MBI BR BI0BRAN) o ARG
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All amounts due from the Client under this Agreement shall be paid in full without any set-off, counterclaim, deduction or withholding
(other than any deduction or withholding of tax as required by law). If any such withholding or deduction is required, the Client shall,

when making the payment to which the withholding or deduction relates, pay YouGov such additional amount as will ensure that
YouGov receives the same total amount that it would have received if no such withholding or deduction had been required.

TEAFHM YouGov [ HABBURI BT,  YouGov R & LA FAUFI:
Without prejudice to YouGov's other rights, YouGov reserves the right to:
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charge interest, including compound interest, at the annual rate of 24%, on any invoice remaining unpaid 30 days from the date the
invoice is received; and/or

WRE R AEEL YouGov & HIA A P AT RE R BERIE A VML EN S YouGov 23T AT A H A YA BRI, W kB AT A . &
ARABAH UG R T B S B= A (K 9

suspend performance in the event that the Client fails, or in YouGov’s reasonable opinion it appears that the Client is likely to fail, to
make payment when due under this Agreement or any other agreement with YouGov. The Client will be liable for fees charged by
collection agencies for overdue invoices.

RS PR = A P AR, M P BB AR S 2T A 1, T IR T B BRI 25T

Where the Client is an agent for a third party end client it contracts as principal and will be primarily liable for all payments due under the
Order.

(58 Confidential Information

COREAGE” RIBRT ACHMAE B HEETLE), 2505 RO)ESEE R bRy IR B “ B 7 ()M H 1 i B A 25 B S
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“Confidential Information” means the information (tangible or intangible) exchanged between the parties, which is (i) marked
“confidential” or “proprietary” at the time of disclosure by the disclosing party; or (ii) by its nature or content or the circumstances
surrounding disclosure is reasonably distinguishable as confidential or proprietary by the receiving party. Confidential Information
includes, without limitation, information regarding the disclosing party’s technology, designs, techniques, research, know-how, trade
secrets, specifications, product plans, pricing, customer information, user data, current or future strategic information, current or future
business plans, policies or practices, employee information, and other confidential or proprietary business and technical information.

HRAEH 5.3 K HIHE,  YouGov FE X o5 — 75 BAT B H Al 75 AARH 2 1K T 53 — 7 ML 5 /s 28 8 AR AT (R B 45 B 7 AR B, A3
AR 55 =07 (VAR AN 55 B0t i) B M) 4 o A U ANIE Y T To R R0 L AR R BT CL MRS P i) o Al DR S AR S5 D9 24 AR T i )
BT AU B AL 3 T B BRI MR .

Subject to clause 5.3, each of YouGov and the Client will keep confidential and will not disclose to any third party (other than its legal
and financial advisors) any Confidential Information relating to the business and/or operations of the other party that is disclosed by or
on behalf of the other party. This obligation will not apply to any information that is trivial, was known to the receiving party before
disclosure, is in the public domain other than through breach of this clause or is required to be disclosed by a court, regulator or other
competent authority or body.

#FI/ARP  Data protection
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Each party agrees to comply with applicable data protection laws in relation to the Research Services.

SR — 07 (B AR 77 ) B3R 53— J7 A BRI NBUE (P 9 BE b 38 7), XU A 2B o i - F i & 7], WA RLREAT 1 A R AR 1R o DA R —
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In the event that a party (as data controller) requires the other party to process its personal data (as data processor) the parties will
execute a separate written contract which specifies the nature of the processing due to take place and each party’s responsibilities and
obligations.

BrARE BN AME, BN BCRAEENANTORL BE R EAR 2 (A 2) el 1 55 =3 BT R TS N B S BOR (R e 2
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Unless otherwise specified in the Order, Client Deliverables do not contain personal data and the Client undertakes that it will not (nor

attempt), alone or using a third party, to re-identify any individuals or otherwise create personal data using those materials (whether in
combination with other data or otherwise).

FTUTLRIHERRFIFRS]  Exclusions and limitations of liability
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Nothing in this Agreement will operate to exclude or limit either party’s liability for death or personal injury caused by its negligence,
fraud or fraudulent misrepresentation; or either party’s liability under any indemnity it gives under this Agreement; or any other liability
that cannot be limited or excluded by law.

IRIEES 9.1 S MIE, AEAT— I RN F & BT AT R AR T4 Bdls . A2, Raliblss: BUWANE. N & sUE g
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Subject to clause 9.1, neither party shall be liable for any loss of: data; reputation; goodwill or opportunity; loss of or failure to realise
expected profit, revenue, savings or any other form of pure economic loss, whether any such loss is direct or indirect; or any form of
indirect, special, incidental, punitive or consequential loss or damages and, in each case, however arising.

HRIEEE 9.1 26 FNEE 9.2 A MIHME,  YouGov BT BT T Bl 5 (LI SRS A R I BURI L5k (R RERER. R sk LFTR
FABJRERITIEDD 187 - 7RAE R i oK ST B AU SR I AR 5l 4Rt 244 2% AE AR SRIT BT R SO I B B e 0 2 1 (100%) «
Subject to clauses 9.1 and 9.2, YouGov’s maximum aggregate liability to the Client for all claims (whether arising in contract, tort, breach
of statutory duty or otherwise) under an Order or in relation to any Research Services, whether in respect of a single event, series of
connected events or of unconnected events, shall not exceed an amount equal to one hundred per cent (100%) of the total amount of
the fees paid by the Client under the relevant Order in the year in which the claim is made.
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YouGov does not predict or assure any particular substantive results of its research in advance and makes no warranty, express or
implied, as to the Research Services or the results provided, or the suitability of the Research Services for the Client’s purposes.
YouGov % % F BT =75 CEFHEARIR T2 5 BT - 5 ) T A sl o 5 T 1R Wt 78 IR 55 (1 — 3643 1) 2% P B AL Bl . =
WA A (S B T % 1 sAE AT SE =50 YouGov $i@ (4 5 mlH A RICHE (1) e o 7 L s ) e Hb A8 PR A 4 8000 e E AR ATk 2%
VR E Z (AT T3 RARIBAEAT 54T, % REAH R IR YouGov.

YouGov accepts no liability for any loss suffered by the Client or by any third party (including but not limited to any client or customer of
the Client) as a direct or indirect result of its use of any of data or of making any business decision, or refraining from making any such
decision, based wholly or partly on the data, expression of opinion, statement or other information provided to the Client as part of the
Research Services or arising from the interpretation by the Client or any third party of reports or of other data furnished by YouGov and
the Client shall indemnify YouGov accordingly.

PGS YouGov A TN G #EHR a5 i T A AT B Aoy ARSI LU B RS R A SR 1R A AT ARCR] A Bk sl R
T2 AT BUE SR ST CRIERAASI ) © (D R &R E5k: G #sdt:  GiD fraivd, SRk
#15 YouGov 1E & FAE BT SR AR RIFT A B s F/a CGiv) BUR et TAE.

The Client shall also indemnify YouGov and its officers, directors, and/ or employees against any loss, damage or other liability
(including costs and expenses) suffered as a result of any claim or proceedings arising in connection with the use by, or on behalf of the
Client, of survey results for the purposes of: (i) comparative advertising claims; (ii) investment offerings; (iii) all litigation, including all
costs connected with YouGov serving as an expert witness, where legally required by operation of law; and/or (iv) political lobbying
work.

TEVAR VIR TEE Y, HERR S BSOS AR ORI (RIE . BLR . ZAMFsRIE, EAZK (W) ho8uE BRI, TR YIRE.
BUREI. ks 2 .

All warranties, guarantees, conditions or representations relating to the Research Services other than those expressly set out in these
Terms (if any) are excluded to the fullest extent permitted by law, whether express, implied, oral or written.

FEARRIASE 9.6 25T, BRI SeiBR, &) HEASK YouGov RILHH ., FFHLA 5 f/ok £ 1A J AT VAR FEA o
Without prejudice to clause 9.6, and unless required by operation of law, the Client agrees not to call YouGov, its directors, officers and/
or group companies as a witness in any legal proceedings.

KIER&IERIZ) Termination and effect of termination

TEANFER YouGov I SRAGH AT T I ARBURI SRS RS LR, fE R AIEL S, YouGov 43T % ) il £8 b AWML, RIVA 22

Without affecting any other right or remedy available to it, YouGov may terminate this Agreement with immediate effect by giving written
notice to the Client if:

B PR BESAT A B L) AT B R AL 3R

the Client fails to pay any sum due under this Agreement when it falls due;

YouGov &Ny, 5% HREEATAEL il YouGov 4 % 52 4t

in YouGov’s reasonable opinion, association with the Client is likely to bring YouGov into disrepute;

BB E S YouGov B A TS LR M 55 Bl e B Wi ie s

the Client is acquired by, or itself acquires, a competitor or competing business of YouGov; or

PR T8 3.0 A E L5 .

the Client breaches their obligations in clause 3.1.

HRHGEE 10.1 26 MME, W —J7 RAETF IG5 — 7 QA5 T E A% 75 T Sz B & b AL

Subject to clause 10.1, either party may terminate this Agreement immediately by giving written notice to the other party if the other
party:

RAETEFAMIIER SLREEL), SR LT AN AR AN S BB 4 BLAE ) — Or R R THZ B A I e B P RIZ A T
ANBIRB AR =1 (300 HN; =

commits any material breach of any of this Agreement which cannot be remedied or commits any material breach of this Agreement

which can be remedied and fails to remedy that breach and within thirty (30) days after notice from the other party giving full particulars
of the breach and requiring it to be remedied; or

Toig 2 i ek B RS S (B B E A A2 B MBS, B FEUNE SRR s (E AT T 22, SO LB R 28 HEAT 221
ik, BRIV ER S M IR R RIRIRE N EEA . TEURE NSRS R BT R b B LSS, s g%
PE AR R, BHAEAE T w) RS DO AT TR T

enters into liquidation, whether compulsory or voluntary (except for the purposes of bona fide reconstruction or amalgamation), or
compounds with or makes any arrangements with its creditors or makes a general assignment for the benefit of its creditors, or has a
receiver, manager, administrative receiver or administrator appointed over the whole or substantially the whole of its undertaking or
assets, or if it ceases or threatens to cease to carry on its business, or makes any material change in its business, or if it suffers any
analogous process in any jurisdiction.

TEZ PR AL TE A ATIR T, % 2 AR T &k 2 iR EE 4 BRSSP NAE YouGov Y B % 7 1) T £4 1k &0 = 119 30 H A S A
THIRAT AL 37

The Client may terminate all or part of the Research Services for convenience provided that it provides written notice and the following
early termination fees shall be payable by the Client within 30 days of receipt by YouGov of the Client’s written notice of termination:
PEA T 17 2 foe 2410 € B (AT AT 8] - 3T SRT00F R4 3% FH A A3 25%;

at any time prior to the finalisation of the questionnaire(s) — 25% of the total fees due under the Order;

FEATAR 25 17 24 0 i 5 AELAEAE T Uy 1) AR FFAR AT - T80T RiAT 5 3% T ) 50%;

after any questionnaire is finalised but prior to the commencement of any fieldwork — 50% of the total fees due under the Order;

FEATAR 5 7] A FFUR S5 (EL45 RASAS BT — 3T I BLAS 8 2% 1) 75%;

after any fieldwork has commenced but before delivery of results — 75% of the total fees due under the Order;

TEATAR 25 SR A AT 5 (A AT 1] — T ST AR 11 2 3% P ) 1009

at any point following the delivery of any results — 100% of the total fees due under the Order.
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Without affecting any other right or remedy available to it, YouGov may suspend the supply of Research Services under any Order or
any other agreement between the Client and YouGov if the Client fails to pay any amount due on the due date for payment, the Client
becomes subject to any of the events listed in clause 10.2.2, or YouGov reasonably believes that the Client is about to become subject
to any of them.

TERATA SR R 28R, 5 R

On termination for any reason the Client shall:

SLENIE YouGov 324+ YouGov AR AL R ERFNE; K

immediately pay to YouGov any YouGov’s outstanding invoices and interest; and

TEME AT AT, ToRUE A YouGov 42 ki AT AT b4 kb alt i A2 45 B 2R

have no right to use any materials or deliverables provided by YouGov prior to making payment in accordance with this clause.

I N E3 ARV ot S W & N =0 = 2 5 N €7 N =1 & P DK 1753 o 2 S ol B 1 B e N ol 1 e =9 & S O BE) N 7 ML O
DN SRA A AU

Termination shall not affect any rights, remedies, obligations or liabilities of the parties that have accrued up to the date of termination,
including the right to claim damages in respect of any breach of this Agreement, which existed at or before the date of termination or
expiry.

—iFE  General

AR WHERT— 7 B TE i & B B . OB ) CEAREANER T« AT SR IRAT ) T SEIR B AT SR REJBAT 3L T A 1
WIF LT 55 C P ST RLAS B SCE5BR AN A5 A RGE L), IRAS AR T4

Force majeure: neither party shall be in breach nor liable for delay in performing, or failure to perform, any of its obligations under this
Agreement (other than the Client’s obligation to pay fees due) if such delay or failure results from events, circumstances or causes
beyond its reasonable control, including but not limited to, diseases, epidemics or pandemics.

Hfk: YouGov AALHLA ISR AT TR i A 5 B ], JF [B1REAE 1255 A 5 SRS B IRAE T 2K

Publicity: YouGov shall have the right to make any press announcement or statement in connection with this Agreement and respond to
any request to make the same.

Heik: RZ YouGov FAHHIFIR, %/ BIBFIAN LS A AR 4. YouGov IR ik, Zr6. ZHE. BLHAd )y Uikl
DUME AT A7 3QARER FEAE A SO (A T s A AR 3L 55

Assignment: the rights and obligations of the Client may not be transferred to any other person, without YouGov’s prior written consent.
YouGov may at any time assign, subcontract, delegate, otherwise transfer, or deal in any other manner with any or all of its rights and
obligations under this Agreement.

T =TT AT 5 =05 A AF DR ST A DR AR ATHLE

No third party rights: no third party may enforce any provisions of this Agreement.

ARSI RE— 5 RS A P VA DA B i R T A P BT AT TT B (KT T 2R, AR W SLIR) 2% SRR LE A M Ve eV 1A i KT [ A
e ASPPBAEART 23 TE AN PR AAT I A S B TR

Local laws: each party shall comply with locally applicable laws and any requests from legal authorities in relation to this Agreement or
any Order . The terms of this Agreement shall apply to the maximum extent permitted by local laws. The invalidity or unenforceability of
any part of this Agreement does not entail the invalidity of the entire agreement.

FRBEEF N B P HZE BN H NI B AR .

Authorised signatory: the Client confirms that the person signing the Order is authorised to sign and bind the Client.

BB MUTHEEDN “DRERE . Sk R0, M- al. dEtRyr . SISO msate IR % . —BAIE B R el iR X 7 1
BRI (KA S5 RETE A U330 Bl 4% L 5 4 55 U

Survival: the rights and obligations of the parties under sections titled Confidential Information, Termination and effect of termination,
Intellectual Property Rights, Data Protection, Fees and payment, Publication approval service, General and Governing Law and
jurisdiction shall survive the expiration or termination of this Agreement.
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Relationship of the parties: The relationship of parties established by this Agreement shall be that of independent contractors and
nothing contained in this Agreement shall be construed to constitute the parties as principal and agent, employer and employee,
franchisor and franchisee, partners, co-owners or otherwise as participants in a joint venture or common undertaking.

ek P N, HAT ARG LR AERIT A& 20 R WISCHLE MEFTRRE . PRiRBUR A .

Non-reliance: The Client acknowledges that it is not entering into this Agreement in reliance on any statements, representations or
promises not expressly included within this Agreement.
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Notices: Notices or any other communications required or permitted under this Agreement shall be given in writing, in English, and
delivered by (i) hand in person to the registered address of a party, or (ii) e-mail followed by a registered mail (return receipt requested)

or international reputable courier delivery addressed to the relevant party and shall then be deemed to have been duly received by the
recipient.

RERFUEIIR B T - MREEPR - WS RARAVEIIIA T8 -

These Terms are drafted in the English language and in simplified Chinese. The English language version of the Terms shall prevail if
there is a conflict
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PSS Governing law and jurisdiction
PSONE B2 A N RN R, (R B A R
The Agreement shall be governed by the law of the People’s Republic of China, but excluding its conflict-of-law principles.
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The Parties shall strive to settle any dispute, controversy or claim arising from or in connection with the Agreement, or in respect of any
legal relationship associated with or derived from the Agreement (each a “Dispute”) (including, without limitation, a Dispute as to the
validity or existence of the Agreement and/or this section 10 and a dispute in which any of the affiliates of the Parties are involved) through
friendly consultations and negotiations.
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If no settlement can be reached through friendly consultations and negotiations within 60 days of the date of notification of the existence
of the Dispute by one Party to the other Party (the “Notification Date”), either Party may refer the Dispute to a qualified mediator of the
Shanghai Commercial Mediation Centre (“SCMC”), who shall accept his or her appointment by written notice to both Parties. The mediation
shall be conducted under the rules of the SCMC and, unless the Parties agree otherwise, shall take place in Shanghai.

X5 REFE oy i fE I S i A SR b il R A, e R RELR).

Both Parties shall fully and in good faith cooperate with the SCMC mediator, whose decisions shall not be binding.
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If following mediation the Dispute remains unresolved three months after the date of the SCMC mediator’s written acceptance of his or
her appointment, then such Dispute shall be referred to, and resolved finally by means of, arbitration conducted at the Shanghai
International Arbitration Centre (“SHIAC”) in accordance with the China (Shanghai) Free Trade Zone Arbitration Rules in force when the
Notice of Arbitration is submitted in accordance with such Rules.
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The arbitration tribunal shall consist of three arbitrators, one appointed by each Party and the third arbitrator (who shall be the presiding
arbitrator) appointed by agreement between the Parties, or if the Parties cannot agree, by agreement between the aforementioned two
arbitrators, or if the aforementioned two arbitrators cannot agree, by the chairman of SHIAC.
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If the Parties have not appointed any arbitrator as mentioned in paragraph 12.6 within 30 days of the Notification Date (or, if shorter, the
time specified in the relevant article of the China (Shanghai) Pilot Free Trade Zone Arbitration Rules), the chairman of SHIAC shall make
such appointment.

M O B, iR S RSO,

The place of arbitration shall be Shanghai and the arbitration shall be conducted in the English and Chinese languages.
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The Parties undertake: (i) to comply strictly with the time limits specified in the China (Shanghai) Pilot Free Trade Zone Arbitration Rules
for the taking of any step or the performance of any act in or in connection with any arbitration; and (ii) to comply with and to carry out, in
full and without delay, any procedural orders (including, without limitation, any interim measure of protection ordered) or any award (interim
or final) made by the arbitration tribunal.

RNk G

Each of the Parties irrevocably:
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agrees that any arbitral award shall be final and binding;
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undertakes that it will execute and perform the arbitral award fully and without delay; and
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waives any right which it may have to contest the validity of the arbitration agreement set forth in this section 12 or the jurisdiction of
SHIAC to hear and determine any arbitration begun pursuant to this section 12.
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The costs of the arbitration, arbitration fees, related legal fees and the liability for other expenses shall be borne by the losing Party, unless
otherwise determined by the arbitration tribunal.
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During the period when a Dispute is being arbitrated, the Parties shall in all respects other than the issue(s) in dispute continue their
performance of the Agreement.
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Notwithstanding any provision of this section 15, no dispute or claim shall be referred by either Party to arbitrator unless the aggregate
amount of such claim (or a series of related claims) exceeds US$100,000 (or its RMB equivalent, calculated using the middle rate of the
People’s Bank of China on the date of referred of the claim to arbitration).
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